_ BO GIAO DUC VA PAO TAO CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG PAI HOC KINH TE QUOC DAN Poc 1ap — Tw do — Hanh phiic

PE CUONG HQOC PHAN CHI TIET
(Ban hanh kém theo quyét dinhsé ~ OD/PHKTOD, ngay  thing  nim 2019)

1. THONG TIN TONG QUAT (GENERAL INFORMATION)

- Tén hec phan (tiéng Viet): Quan ly hoc 1

- Tén hoc phan (tiéng Anh) Essentials of Management 1
- M4 sé hoc phén QLKT1101

- Thugc khai kién thirc Kién thirc dai cwrong

- Sé tin chi 3TC

+ Sé gior ly thuyét 30
+ Sé giothdo lugn 15

- Céc hgc phan tién quyét Khéng
2. BO MON PHU TRACH: BO MON QUAN LY KINH TE
3. MO TA HQC PHAN (COURSE DESCRIPTIONS)

Hoc phan “Quan 1y hoc” 1a hoc phan bat budc doi voi tat ca cdc chuyén nganh trong
chuong trinh dao tao dai hoc cua truong Pai hoc Kinh t& Quoc dan, duogc thiet ké nham trang
bi cho sinh vién nhitng kien thic va k§ néng cot yeu nhat ma mét nha qudn 1y, du trén cwong vi
nao, trong bat ctr t6 chirc nao ciing phai co duoc.

Hoc phan “Quan 1y hoc” gdm nhitng ndi dung co ban sau:

- Tong quan vé quan 1y: trong do gi6i thiéu vé hé théng x& hoi, to chac va quan Iy hé théng
xa hoi; qué trinh quan ly va nha quan ly; sy phét trién cac tu tuong quan ly.

- Phan tich méi truong quan ly; dao dac va trach nhiém xa hoi caa quan ly; quan ly trong
moi truong toan cau hoa.

- Qua trinh ra quyét dinh va dam bao théng tin cho quyét dinh quan ly.

- Nbi dung co ban caa quéa trinh quan ly bao gom: lap ké hoach, t6 chtrc, 1anh dao va kiém
soat.

4. TAl LIEU THAM KHAO (LEARNING RESOURCES: COURSE BOOKS, REFERENCE
BOOKS, AND SOFTWARES)

Giao trinh
- Nguyén Thi Ngoc Huyén, Poan Thi Thu Ha, B4 Thi Hai Ha (2012), Khoa Khoa hoc
Quan ly, Giao trinh Qudn ly hoc, NXB KTQD.
Tai ligu khéc
- Harold Koontz, Heinz Weihrich (2009), Essentials of Management, 8th edn, Mc Graw
Hill Companies.


http://www.google.com/search?hl=en&sa=G&tbo=1&tbm=bks&tbm=bks&q=inauthor:%22Harold+Koontz%22&ei=aeJATvP2JanamAW5kq3DCQ&ved=0CDMQ9Ag
http://www.google.com/search?hl=en&sa=G&tbo=1&tbm=bks&tbm=bks&q=inauthor:%22Harold+Koontz%22&q=inauthor:%22Heinz+Weihrich%22&ei=aeJATvP2JanamAW5kq3DCQ&ved=0CDQQ9Ag
http://books.google.com/books?id=PRWOozVbsekC&printsec=frontcover&dq=%22essencials+of+management%22&hl=en&ei=aeJATvP2JanamAW5kq3DCQ&sa=X&oi=book_result&ct=result&resnum=1&ved=0CC0Q6AEwAA

5. MUC TIEU HOC PHAN (COURSE GOALS)
Bang 1. Muc tiéu hoc phan

Muc
tiéu

MO ta
muc tiéu

Chuén diu ra cia Chwong
trinh dao tao

Trinh do
nang luc

[1]

[2]

[3]

[4]

Gl

Vin dung duoc kién thirc vé chinh tri, kinh
té, phap luat vao phan tich cac van dé lién
quan dén quan ly t6 chuc

Vin dung duoc kién thirc vé chinh tri, kinh
Phan tich duoc t6 chirc va céc véan dé trong
quan ly t6 chirc

PLO2.1.1

G2

Thuc hién chuan xac quy trinh phan tich van
dé va giai quyét van dé trong cac td chic
Thuc hién chuan xac quy trinh 1ap ké hoach
ctia Cac to chirc

C6 kha ning tng bién, thich nghi khi dam
phan, giai quyét mau thuan, xung dot trong
cdng viéc cua ban than/nhém/bd phan/td
chuc

C6 kha ning kiém soat tét cong viéc ban
than, thich nghi trong lam viéc nhém, ng
bién tot trong cac tinh hudng thuyét trinh

PLO2.1.1

G3

Tuan thu phap luat, nguyén tic dao duc ca
nhan, tiéu chuan tng xu chuyén nghiép
Nghiém tlic hoc hoi va tiép can kién thuc
mai phuc vu cho cong viéc

C6 tinh than trach nhiém va hop téac trong
cong viéc

Tu chu trong c6ng viéc, chiu trach nhiém vé
két qua cong viéc cua ban than

PLO2.2.2
PLO2.6.1

6. CHUAN PAU RA HQC PHAN (COURSE LEARNING OUTCOMES)
Bang 2. Ning lwe ngudi hoc hoc phan (CLO)

Muc tiéu

hoc
phan

CLOs

M0 ta nang lue nguwoi hoc

Trinh
do ning
luc

[1]

[2]

[3]

[4]

Gl

CLO11

Van dung duoc kién thac vé chinh tri, kinh té, phap luat vao phan 1
tich cac van d¢ lién quan dén quan ly t6 chac

CLO1.2

Phén tich duoc t6 chirc va cac van dé trong quan ly t6 chuc

CLO2.1

Thuc hién chuan xac quy trinh phén tich van dé va giai quyét van 1




Muc tiéu Trinh
hec CLOs M0 ta nang lue nguwdoi hoc do nang
phan luc
G2 dé trong cac t6 chuc
CLO2.2 | Thyc hién chuan xéc quy trinh lap ké hoach cua cac td chirc 1]
CLO23 | C6 kha ning g bién, thich nghi khi dam phan, giai quyét mau 1
thuan, xung dét trong céng viéc cua ban than/nhém/bo phan/to
chtrc
CLO2.4 | C6 kha ning kiém soat tt cong viéc ban than, thich nghi trong 1
lam viéc nhém, trng bién tot trong cac tinh huong thuyét trinh
g3 | CLO3.1 | Tuan thi phap luat, nguyén tic dao dirc ca nhan, tiéu chuan ang 1
Xt chuyén nghiép
CLO3.2 | Nghiém tuc hoc hoi va tiép can kién thicc mai phuc vu cho cong 1
Viéc
CLO3.3 | C6 tinh than trach nhiém va hop tac trong cong viéc "
CLO3.4 | Tu cha trong cdng viéc, chiu trach nhiém vé két qua cong viéc 1l
cua ban than
7. PANH GIA HQC PHAN (COURSE ASSESSMENT)
Bang 3. Panh gia hoc phan
Hinh thc n N NLNH ‘n ;s . Ty Ié
danh gi Noi dung | Thoi diém Hp Tiéu chi danh gia (%)
[1] [3] [4] [5] [6]
Chuyén can Tuan 1-13 | CLO3.1- |- Muc do tham gia 16p hoc day du. | 10%
34 - Mitc d¢ chuan bi bai hoc tir nha
(day du, ky ludng)
- Mtrc do tham gig tra loi céy hoi
cua giang vién (so lan va chat lugng
y kién tra loi)
- Mtrc 6 tham gia dat cau hé[ Vo
bai giang cua giang vién (so lan va
chat Iugng cau hoi)
CLO1.1- |- Ml’rp do hoan thanh bai tap nhém,
1.2 thAu_):jét trin}} ((ri]ﬁn% ha\n,hchél: lluong
Kiém tra Chuong A CLO2.1- n?! l7mg _\{at “Xet tr\ln,, trai ol ,C_au
co 1 Tuan 8 hoi cua giang vién va l6p gan voi 20%
gitra ky 1,2,3,4 24 N A e
muc d¢ dat dugc kién thuc, ky nang
CLO3.1- | 3 nang luc tu phﬁ tu chiu tréch
34 nhiém cua chuan dau ra hoc phan).
CLO1.1-
banh gia Chuong Lich thi 12 e A A . 0
cudi ky 1234567 | hoc phan CLO2.1- Bai thi c& nhan 90 phut 70%
24




8. KE HOACH GIANG DAY (LESSON PLAN)
8.1. Noi dung giang day
CHUONG 1 - TONG QUAN VE QUAN LY

Chuong 1 gi6i thiéu cho sinh vién nhiing kién thirc co ban vé quan ly va nha quan ly, su
phat trién cua cac tu twong quan ly qua cac giai doan.

1.1. Quan ly va nha quan ly

1.1.1. Hé thdng x4 hoi va té chirc- dbi twong cua quan ly

1.1.2. Quan ly

1.1.3. Nha quan ly

1.2. Sw phit trién cac tuw twéng quan ly

1.2.1. Céc tu tudng quan 1y cé) dai

1.2.2. Céc tu tudng quan ly cd dién

1.2.3. Cac tu tudng quan ly thudc truong phai hanh vi

1.2.4. Céc tu tuong quan ly hién dai

Tai liéu tham khao cia chwong:

1. Nguyén Thi Ngoc Huyen, Poan Thi Thu Ha, B Thi Hai Ha (2012), Giéo trinh Quan
ly hoc, Nxb DH Kinh té quoc dan, chuong I, I

2. John R. Schermerhorn (2012), Exploring Management, 3rh edn, John Wiley & Sons,
Inc, chapter 1,2.

CHUONG 2 - MOI TRUONG QUAN LY

Chuong 2 gigi thiéu cac loai méi tredng quan ly va cung cap cho sinh vién ky thuat phan

tich méi truong quan ly. Sinh vién cling s& dugc trang bi nhiing kien thirc co ban vé dao duc

quan ly, trach nhiém x& hoi trong quan 1y va van hoa t6 churc, cac dic trung co ban cua toan cau
hoa ciing nhu nhitng anh huéng caa toan cau héa toi quan ly to chic.

2.1 Méi trwong quan ly

2.1.1 Tong quan vé mai truong quan ly

2.1.2 Quy trinh phan tich moéi truong quan ly

2.1.3. Mot s6 ki thuat phan tich méi truong quan ly

2.2. Pao dic quan ly, trach nhiém x& hdi va viin héa té chiic

2.2.1. Bao duc quan ly

2.2.2. Trach nhiém xa hoi trong quan ly

2.2.3. Vin héa t6 chuc

2.3. Toan cau hoa va quan ly

2.3.1. Toan cau hoa

2.3.2. Quan ly trong mdi trudng toan cau

Tai ligu tham khao cia chwong:

1. Nguyén Thj Ngoc I—]uyén, Poan Thi Thu Ha, D5 Thi Hai Ha (2012), Giéo trinh Quan
ly hoc, Nxb PH Kinh té quoc dan, chuong II1, IV, V.

2. John R. Schermerhorn (2012), Exploring Management, 3™ edn, John Wiley & Sons,
Inc, chapter 3.


http://books.google.com/books?id=PRWOozVbsekC&printsec=frontcover&dq=%22essencials+of+management%22&hl=en&ei=aeJATvP2JanamAW5kq3DCQ&sa=X&oi=book_result&ct=result&resnum=1&ved=0CC0Q6AEwAA
http://books.google.com/books?id=PRWOozVbsekC&printsec=frontcover&dq=%22essencials+of+management%22&hl=en&ei=aeJATvP2JanamAW5kq3DCQ&sa=X&oi=book_result&ct=result&resnum=1&ved=0CC0Q6AEwAA

CHUONG 3 - QUYET PINH VA THONG TIN TRONG QUAN LY

Chuong 3 gi6i thiéu cho sinh vién dic diém, hinh thic biéu hién, yéu cau va cac loai quyét
dinh quan ly. Sinh vién ciing s& dugc lam quen véi quy trinh quyet dinh quan ly va mét so
phuong phap, ky thuat ra quyet dinh quan ly; cac kién thic co ban vé théng tin bao géom khai
niém, vai tro, gia tri, cac yéu cau ddi véi thong tin, céc loai thdng tin trong quan 1y va hé théng
théng tin trong quan ly.

3.1. Quyét dinh quan Iy
3.1.1. T6ng quan vé quyét dinh quan Iy
3.1.2. Quy trinh quyét dinh quan ly
3.1.3. Phuong phap va k¥ thuat ra quyét dinh quan ly
3.2. bam bao théng tin cho quan ly
3.2.1. Khéi niém va yéu cau dbi véi thong tin trong quan ly
3.2.2. Hé thdng théng tin quan Iy
3.2.3. Mot s6 cdng cu va ki thuat dam bao théng tin trong quan ly
Tai liéu tham khao ctia chuong
1. Nguyén Thi Ngoc Huyen, Doan Thi Thu Ha, P Thi Hai Ha (2012), Gido trinh Quan
ly hoc, Nxb PH Kinh té quoc dan, chuong VI, VII.
2. John R. Schermerhorn (2012), Exploring Management, 3™ edn, John Wiley & Sons,
Inc, chapter 4.
CHUONG 4- LAP KE HOACH
_Chuong 4 cung cp cho sinh vién nhiing kién thirc co ban vé ké hoach va 1ap ké hoach
bao gom: khai niém va cac loai hjnh ké hoach; vai tro cua lap ké hoach; cac c,éch tiép can trong
lap ke hoach va quy trinh 1ap ké hoach. Chuong IV ciing gidi thiéu cac kien thuc co ban ve
chién lugc, quy trinh lap ké hoach chién lugc trong t6 chirc va mot so mo hinh phan tich chien
lugce. Ngoai ra, chuong nay con cung cap cac kien thire co ban veé ké hoach tac nghiép va lap ké
hoach tac nghiép.
4.1. Ké hoach va lap ké hoach
4.1.1. Cac khai niém
4.1.2. Cac loai hinh ké hoach
4.1.3. Vai tro cua lap ké hoach
4.1.4. Quy trinh lap ké hoach
4.2. Lap ké hoach chién lwoc
4.2.1. Chién lugc va cac cap do chién lugc cua to chic
4.2.2. Quy trinh 1ap ké hoach chién luoc
4.2.3. Mot s6 md hinh phan tich chién luoc
4.3. Lap ké hoach tac nghiép
4.3.1. Céc loai ké hoach tac nghiép
4.3.2. Quy trinh 1ap ké hoach tac nghiép
Tai ligu tham khao caa chwong:
1. Nguyén Thj Ngoc Huyén, Poan Thi Thu Ha, B5 Thi Hai Ha (2012), Giéo trinh Quan
ly hoc, Nxb BPH Kinh té quoc dan, chuong VIII, IX, X.


http://books.google.com/books?id=PRWOozVbsekC&printsec=frontcover&dq=%22essencials+of+management%22&hl=en&ei=aeJATvP2JanamAW5kq3DCQ&sa=X&oi=book_result&ct=result&resnum=1&ved=0CC0Q6AEwAA

2. John R. Schermerhorn (2012), Exploring Management, 3™ edn, John Wiley & Sons,
Inc, chapter 5, 7.

CHUONG 5- TO CHUC
Trong chuong nay, sinh vién s¢ dugc cung cap cac kién thirc co ban vé chuc ning to chuc va
co cau to chic bao gdm khai niém, cac kiéu co cau to chirc va cac_thugc tinh co ban cua co cau t6
chire. Sinh vién ciing s& duoc trang bi kién thirc va ky nang co ban vé thiét ké co cau tro chire bao gdm
cac nguyén tac thiét ké co cau to chure, qua trinh thiét ké va qua trinh hoan thién co céu t6 chure; quan
1y su thay doi va d6i mai trong t6 churc.
5.1. Chirc niing to chirc va co ciu to chire
5.1.1. Noi dung co ban cta chirc ning t6 chtic
5.1.2. Co céu to chirc va cac thudc tinh co ban cia co ciu td chic
5.1.3. Cac kiéu co cau to chirc
5.2. Thiét ké co cau to chirc
5.2.1. Nguyén tic thiét ké co cdu t6 chirc
5.2.2. Qua trinh thiét ké co cdu t6 chirc méi
5.2.3. Qua trinh hoan thién co cdu t6 chirc
5.3. Quan Iy su thay ddi va ddi méi
5.3.1. Tong quan vé thay doi
5.3.2. Quan ly sy thay doi
5.3.3. Doi moéi
Tai liéu tham khao cua chuwong
1. Nguyén Thi Ngoc I—]uyén, Poan Thi Thu Ha, B4 Thi Hai Ha (2012), Giéo trinh Quan
ly hoc, Nxb BH Kinh té quoc dan, chuong XI, XII, XIII
2. John R. Schermerhorn (2012), Exploring Management, 3™ edn, John Wiley & Sons,
Inc, chapter 8, 9.
CHUONG 6 - LANH PAO
~ Chuong 6 cung cap cho sinh vién cac kién thire co ban vé lanh dao, ban chat va céc céch
tiép can chu yéu vé lanh dao, cac noi dung co ban cua chirc nang lanh dao.
6.1. Tong quan vé linh dao
6.1.1. Khai niém lanh dao va ngudoi 1anh dao
6.1.2. Lanh dao véi tu cach mot chire nang cua nha quan ly
6.2. Cac noi dung co ban cia chire nang lanh dao
6.2.1. Tao dong luc
6.2.2. Lanh dao nhdém
6.2.3. Truyén thong
6.2.4. Giai quyét xung dot
6.2.5. bam phan
Tai li¢u tham khao cia chwong
1. Nguyén Thi Ngoc Huyén, Doan Thi Thu Ha, B Thi Hai Ha (2012), Giéo trinh Quan
Iy hoc, Nxb DH Kinh té quoc dan, chuong XIV, XV, XVI, XVII, XVIII.


http://books.google.com/books?id=PRWOozVbsekC&printsec=frontcover&dq=%22essencials+of+management%22&hl=en&ei=aeJATvP2JanamAW5kq3DCQ&sa=X&oi=book_result&ct=result&resnum=1&ved=0CC0Q6AEwAA
http://books.google.com/books?id=PRWOozVbsekC&printsec=frontcover&dq=%22essencials+of+management%22&hl=en&ei=aeJATvP2JanamAW5kq3DCQ&sa=X&oi=book_result&ct=result&resnum=1&ved=0CC0Q6AEwAA

2. John R. Schermerhorn (2012), Exploring Management, 3rh edn, John Wiley & Sons,
Inc, chapter 8, 9.

CHUONG 7 - KIEM SOAT
Chuong 7 cung cap cho sinh vién nhing kién thirc vé chtrc ning kiém soat bao gom khai
niém, ban chat, vai tro ctia kiém soat; nguyén tic cta kiém soat. Chuong nay cting gioi thiéu vé
moi truong kle}n soat va h¢ thgng kiém so4t véi cac bd phan cu thanh cua né.
7.1. Tong quan vé kiém soat
7.1.1. Khai niém va ban chét caa kiém soéat
7.1.2. Vai tro cia kiém soét
7.1.3. Nguyeén tic kiém soéat
7.2. Méi treong Kiém soat
7.2.1 Khéi niém mai truong kiém soét
7.2.2 C4c yéu té cua moi trudong Kiém soat
7.3 Hé théng kiém soat
7.3.1. Chu thé kiém soat
7.3.2. Hinh thuc kiém soét
7.3.3. Cong cu kiém soéat
7.3.4. Quy trinh kiém soét
Tai liéu tham khao cia chwong
1. Nguyén Thi Ngoc Huyén, Poan Thi Thu Ha, B6 Thi Hai Ha (2012), Giéo trinh Qudn
ly hoc, Nxb PH Kinh t€ quoc dan, chuong XIX, XX,
2. John R. Schermerhorn (2012), Exploring Management, 3™ edn, John Wiley & Sons,
Inc, chapter 6.
8.2. Ké hoach giang day

. Nbi NLNH
Tuan dur hoc Hoat dong day va hoc Bai danh gia
ung A
phan
[1] [2] [3] [4] [5]
Chuong Hoc & 16p: - Béanh gia qua trinh,
1 Thuyét giang thai do hoc tap, muc do
1 Thao luan (thao ludn nhom va thao | chu dong va tich cuc
luan ca 16p) trong hoc tap 10%
Hoc ¢ nha: Nghién ctru trude tai liéu
Chuong 2
Chuong Hoc & 16p: - Banh gia qua trinh,
2 Thuyét gidng thai d6 hoc tap, muc do
Thao luan (thao ludn nhém va thao | chu dong va tich cuc
2-3 luan ca 16p) trong hoc tap 10%
Hoc & nha: Nghién ctru trudce tai lidu
Chuong 2
4-5 Chuong Hoc & 16p: - Banh gia qua trinh,



http://books.google.com/books?id=PRWOozVbsekC&printsec=frontcover&dq=%22essencials+of+management%22&hl=en&ei=aeJATvP2JanamAW5kq3DCQ&sa=X&oi=book_result&ct=result&resnum=1&ved=0CC0Q6AEwAA
http://books.google.com/books?id=PRWOozVbsekC&printsec=frontcover&dq=%22essencials+of+management%22&hl=en&ei=aeJATvP2JanamAW5kq3DCQ&sa=X&oi=book_result&ct=result&resnum=1&ved=0CC0Q6AEwAA

3 Thuyét gidng thai do hoc tap, muc do
Thao luan (thao ludn nhém va thao | chu dong va tich cuc
luan ca 16p) trong hoc tap 10%
Hoc & nha: Nghién ctru trudce tai liéu
Chuong 2
Chuong Hoc ¢ 16p: - Banh gia qua trinh,
4 Thuyét giang thai d6 hoc tap, muc do
Thao luan (thao ludn nhém va thao | chu dong va tich cuc
6-7 luan cd 16p) trong hoc tap 10%
Hoc & nha: Nghién ctru trudce tai liéu
Chuong 2
Chuong Hoc & 16p: - Panh gia qua trinh,
5 Thuyét giang thai do hoc tap, muc do
Thao luan (thao ludn nhom va thao | chu dong va tich cuc
8-9 luan ca 16p) trong hoc tap 10%
Hoc ¢ nha: Nghién ctru trudc tai liéu | - Bai tap nhom, thuyét
Chuong 2 trinh 20%
Chuong Hoc ¢ 16p: - Banh gia qua trinh,
6 Thuyét giang thai d§ hoc tap, muc do
10-11 Thao luan (thao ludn nhém va thao | chu dong va tich cuc
luan ca 16p) trong hoc tap 10%
Hoc & nha: Nghién ctru trudce tai liéu
Chuong 2
Chuong Hoc ¢ 16p: - Banh gia qua trinh,
7 Thuyét giang thai do hoc tap, muc do
Thao luan (thao ludn nhém va thao | chu dong va tich cuc
12-13 luan ca 16p) trong hoc tap 10%
Hoc & nha: Nghién ctru trudce tai liéu
Chuong 2
Lich | Thi cudi Bai thi ca nhan: 70%
thi nha ki
truong

9. QUY PINH CUA HOC PHAN (COURSE REQUIREMENTS AND EXPECTATION)
9.1. Quy dinh vé tham duw I6p hoc

- Sinh vién/hoc vién c6 trach nhiém tham du day da cac budi hoc. Trong trudng hop nghi

hoc do ly do bat kha khang thi phai cé gidy to ching minh day da va hop ly.

khi dén 16p theo hudng dan va yéu cau cua giang vién

thanh khda hoc va phai dang ky hoc lai.

- Sinh vién c6 trach nhiém cha déng nghién ctru tai lidu, chu dong chuan bi bai hoc trudc

- Sinh vién ving qué 3 budi hoc dui c¢d ly do hay khéng c6 ly do déu bi coi nhu khong hoan




- Sinh vién nop bai tap cd nhan va bai tap nhdm muon so vai thoi gian quy dinh cua giang
vién s& nhan diém 0 cua bai tap do.

- V& trao dbi gitra giang vién va sinh vién: Khuyén khich sinh vién tham gia thao luan,
phan hoi tryc tiép véi giang vién vé ndi dung hoc phan, phuong phap day va hoc, tai liéu giang
day va doc. Giang vién cling khuyen khich sinh vién phan hdi vé hinh thirc, phuong phap va
noi dung kiém tra, danh gia két qua hoc tap caa sinh vién. Sinh vién c6 thé giao trao doi voi
giang vién trén 16p, trong gio hanh chinh hoic qua email. Nhitng théng tin phan hdi cua sinh
vién c6 gié tri gop phan nang cao chat lugng day va hoc cua hoc phan.

9.2. Quy dinh vé hanh vi 1ép hoc

- Hoc phan dugc thuc hién trén nguyén tic ton trong ngudi hoc va ngudi day. Moi hanh
vi 1am anh huang dén qua trinh day va hoc déu bi nghiém cam.

- Sinh vién can chu dong tham gia bai giang trén 16p théng qua trao ddi vai giang vién (tra
|61 va dat cau hoi), thao luan véi sinh vién khac trén 16p, thao luan nhdm, nghién cau tinh huéng,
thuyét trinh.

- Sinh vién phai di hoc dung gio quy dinh. Sinh vién di tré qua 10 phdt sau khi gid hoc bit
dau s& khong dugc tham du budi hoc.

- Tuyét dbi khdng 1am 6n, gay anh huong dén ngudi khéac trong qué trinh hoc.

- Tuyét dbi khdng duoc dn udng, nhai keo cao su, sir dung cac thiét bi nhu dién thoai, may
nghe nhac trong gio hoc.

- May tinh xach tay, may tinh bang chi duoc thyc hién vao muc dich ghi chep bai giang,
tinh toan phuc vu bai giang, bai tap, tuyét déi khéng ding vao viéc khac.

Trwong PH Kinh té Quédc dan Truéng Bo mon

TS. Nguyén Thi Lé Thay



